




 

To determine how well existing service performs and serves demands identified in the Market Analysis, this appendix 

presents an evaluation of the effectiveness of all Nashville MTA fixed-route services.  

For each route, there is a summary of how well it serves its intended markets, how well it works within the overall 

system, and what changes could be made to improve route performance and responsiveness to community needs. The 

profile includes the route’s operating characteristics, how it compares to other Nashville MTA routes, and identifies 

opportunities for possible redesign, elimination, or enhancement.  

The route profiles are based on a number of factors, including service characteristics, ridership volumes and patterns, 

productivity, and service issues. Most importantly, each route evaluation concludes with service improvement 

opportunities that will provide much of the basis for the development of alternative service scenarios. The following 

are included in the route profiles:  

 A description of the route, the service type, and major markets served 

 A description of the route’s alignment and service patterns 

 A description of other routes that also serve the same areas 

 Ridership characteristics 

 Productivity and performance characteristics 

 An overall assessment of the strengths and weaknesses of the route 
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SERVICE DESIGN: 

 

 

 
 

 

 2  

 39  

 99  
 122  

 79   75   78   70   75   80  

 135   132   122  

 85  

 46   40   34   35   32  
 9  

 

 

 

 

 

 



 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

4 

47 

102 
92 

82 
67 63 61 

73 72 
93 

121 115 

87 

50 
35 

23 26 23 
13 

 

 

 

 

 

 

 

 

 

 



 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 
 

 

27 

91 

120 
108 

73 
51 46 50 59 

82 

128 120 
104 

65 

32 
19 22 

1 

 

 

 

 

 

 

 

 



 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 
 

 

47 

107 

71 
57 

21 26 19 24 22 
35 

123 
142 

64 

30 21 13 5 5 2 

 

 

 

 

 

 

 

 

 



 

 

 
  

  

 

 

 

 

 

 

 

 

 

 

 
 

 

50 

118 128 
111 104 

83 81 77 82 

161 154 
140 

115 

67 
55 

31 39 32 
7 

 

 

 

 

 



 

 

 
  

 

 

 

 

: 

 

 

  

 

 

 

 

 
 

 

24 

38 39 

8 
16 

28 
21 

25 

16 

25 
33 

44 

18 
11 11 

2 

 

 

 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

47 

78 

47 47 51 55 

38 39 43 

87 

60 

25 

 

 

 

 

 

 

 

 



 

 

 
  

 

 

 

 

 

 

 

  

 

 

 

 
 

 

1 

47 

105 

134 
116 

127 130 122 126 125 

172 172 
147 

108 

60 52 
40 33 30 

10 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
  

 

 

 

 

 

 

 

 

  

 

 

 

 

 
 

 

4 

89 

183 
203 

121 113 101 110 112 121 132 

246 
213 

162 

89 78 
58 58 

37 19 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
  

  

 

 

 

 

  

 

 

 

 
 

 

24 

60 

45 

26 26 24 25 25 
30 32 

65 64 

50 

25 24 19 23 
14 10 

 

 

 

 

 

 



 

 

 

 

22 

173 

261 240 
193 185 166 164 185 208 229 

321 313 

243 

151 
110 100 82 

256 

146 

 

 

 

– 

– 

 

 

 



 

3 

42 
74 74 60 70 61 59 58 73 68 

95 
78 73 

49 35 31 
53 

256 

146 

 

 

 

 

 

 

 

 

 



 

 

 
  

 

 

 

 

 

 

  

 

 

 

 
 

 

27 

46 

80 

48 48 
56 

51 
56 

65 62 

90 

74 

47 

31 30 26 29 
20 

5 

 

 

 

 

 

 

 

 

 

 



 

  

: 

 

 

 

 

 

  

 

 

 

 
 

 

6 

47 

37 

25 

15 14 
19 

25 

16 

30 
38 

47 

25 

7 7 7 
13 

7 
1 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
  

 

 

 

 

 

 

  

 

 

 

 
 

 

63 

114 

93 

64 69 70 63 65 61 
79 

127 

88 

62 

30 30 29 23 23 
10 

 

 

 

 

 

 

 

 

 



 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 
 

 

21 21 

50 

26 

9 13 11 14 15 12 

60 

40 

19 14 12 9 8 6 3 

 

 

 

 

 

 

 

 

 

 

 

 



5 

21 

29 27 

15 
19 19 

16 17 
22 

36 33 
30 

19 18 
12 11 



















 

 

 
  

 

 

 

 

 

 

  

Ridership 

Riders per Revenue Vehicle Hour 

Riders/Trip 
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5:14 AM – 11:35 PM 

before 6:15 AM 
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