




 

To determine how well existing service performs and serves demands identified in the Market Analysis, this appendix 

presents an evaluation of the effectiveness of all Nashville MTA fixed-route services.  

For each route, there is a summary of how well it serves its intended markets, how well it works within the overall 

system, and what changes could be made to improve route performance and responsiveness to community needs. The 

profile includes the route’s operating characteristics, how it compares to other Nashville MTA routes, and identifies 

opportunities for possible redesign, elimination, or enhancement.  

The route profiles are based on a number of factors, including service characteristics, ridership volumes and patterns, 

productivity, and service issues. Most importantly, each route evaluation concludes with service improvement 

opportunities that will provide much of the basis for the development of alternative service scenarios. The following 

are included in the route profiles:  

 A description of the route, the service type, and major markets served 

 A description of the route’s alignment and service patterns 

 A description of other routes that also serve the same areas 

 Ridership characteristics 

 Productivity and performance characteristics 

 An overall assessment of the strengths and weaknesses of the route 
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SERVICE DESIGN: 
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Ridership 

Riders per Revenue Vehicle Hour 

Riders/Trip 
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